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creative in a new world

One of Stopford Projects Ltd key KPI's is to achieve a target of
ZERO non conformances. The following data is a graphical
interpretation of results obtained from our external accreditation
company ISOQAR over the period of our registration 2005 to
present.
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Stopford ISOQAR External Audit Results (ISO 9001:2000

& 1SO 9001:2008)- Number of non
Conformances (N/C) creative in a new world
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Stopford ISOQAR External Audit Results (ISO 9001:2000 & I1SO

9001:2008)- Areas where the non conformances
OCCuU rrEd (N/C). creative in a new world

Procedure 7.2- Form
P12 not used on all
projects
(Clause No

1) Customer satisfaction- Not enough
questionnaires being sent out,
need to determine better way of

analysing feed back.
(Clause No 8.2.1)

2) Control of records- Initial
revisions still on document
register without other revisions
recorded. (Clause 4.2.4)

Supplier company
used not on approved
suppliers list A45
(Clause No 7.4.1)
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